Ken Lu

Brooklyn, NY | kenlu519@gmail.com | linkedin.com/in/ken | github.com/ken | ken-lu.dev

EXPERIENCE

Full Stack Software Engineer Oct. 2024 — Present
Infocus Healthcare, LLC
» Led the integration of a third-party vendor’s screening system to our coaching platform via SF'TP so results attach
to the member automatically, eliminating 10 hrs/week coaches spent manually matching screening results to clients
« Integrated AuthO SSO across an Angular/TypeScript SPA and multiple Rails services using OIDC and OAuth2
silent authentication, eliminating redundant logins for 60K+ users during platform migration
e Designed a Rails automated messaging system that halts on certain rules, backed by a database constraint
preventing duplicates, delivering 600+ messages/week and returning 15+ hrs/week to client work
e Owned the REST integration between our coaching platform and a partner member portal, building the chat API
and user sync that gave coaches a single messaging channel and eliminated duplicate account creation
o Improved app reliability and performance using automated smoke tests, SQL query optimization, and proper
DB-indexing reducing page load times by 50% for a Rails monolith managing 120K+ client case records

Full Stack Software Engineer Mar. 2025 — Nov. 2025
Freelance
» Created a speech therapy app using Ruby on Rails and OpenAl Whisper API, automating transcription and
feedback for 20+ apraxia patients while achieving zero PII collection through pseudonymous authentication
o Shipped an admin dashboard for progress tracking and usage reporting, cutting manual data compilation for
apraxia research by 80% and letting clinicians pull their own reports without engineering involvement

Software Engineer Fellow Aug. 2024 — Sept. 2024
Headstarter AT

e Launched an Al-powered flashcard SaaS on Next.js and the OpenAl API, generating personalized study materials
from user-supplied topics for 200+ active users and 1,000+ generations within the first two months

PRrROJECTS

TrackExp | Personal Project Jan. 2025 — Nov. 2025

e Built a personal expense tracker in Rails deployed on a DigitalOcean VPS, with category analytics and automated
recurring-bill tracking that surfaced $300+ in overlooked subscription costs

ChatPDF | Personal Project Sept. 2024 — Oct. 2024
e Built a RAG chat application over uploaded PDF's with Next.js, Convex, and LangChain, scoping every retrieval to
the chat’s own file through a metadata filter so answers can never be drawn from another document
o Chunked documents at 500 characters with 50-character overlap into a vector store backed by cached embeddings
to avoid re-embedding repeat content, and prompted for explicit abstention when an answer isn’t in the source

HACKATHONS & ACHIEVEMENTS

Hiring Hackathon for Rilla | Finalist — 200+ Teams — 36 Hour Hackathon Aug. 2024 — Sept. 2024
e Created Al annotation tool using Next.js and GPT-4 that parsed sales call transcripts to highlight objections,
commitments, and coaching opportunities, compressing 45-minute call reviews into 5-minute insights for managers
o Wired the annotation UI into the LLM loop, feeding manager-highlighted transcript spans back into the prompt so
reviewers could steer the analysis toward what mattered instead of re-running a full transcript pass

EDUCATION
Binghamton University, State University of New York Binghamton, NY
Bachelor of Arts in Mathematical Sciences Aug. 2020 — May 2024

TECHNICAL SKILLS

Programming Languages: Ruby, JavaScript, Python, TypeScript, R
Frameworks/Libraries: Ruby on Rails, React, Next.js, Convex, Docker, RSpec
Technologies: AWS, AuthO, LaunchDarkly, Langchain, Firebase, Postman, Git, Linux
Interests: Pickleball, bouldering, gaming, personal finance, olympic weightlifting, hiking


http://www.linkedin.com/in/ken-h-lu
https://github.com/kenyounot123
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